Southern Crescent Technical College

SchoolCast Dashboard Guide - Students

Overview: Southern Crescent Technical College uses SchoolCast by High Ground Solutions to send students emergency

and non-emergency alerts. An example of a non-emergency alert would be a school closing notification while an

example of an emergency alert would be a tornado warning. When you become a registered student, your account is

created for you. Within a week of the beginning of a semester, you should receive an email in your student email

account with your login information. Once you receive that information, please take a moment to login and

review/update your contact information. Once you graduate or leave the College, your account will be disabled.

1. Logging into the SchoolCast Dashboard.

Using your browser, go to https://www.myschoolcast.com and enter the

username and password you received in your SchoolCast email.
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4. How do | edit an existing contact?
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5. How do I make sure that my cell phone is contacted first?
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6. | have some contact methods that should only receive a message during an emergency. How do | make sure a
number/email is only contacted in the event of an emergency?
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7. | have some contact methods that | would like to restrict the type of messages they can receive (SMS Text or

Voice). How do | control this?
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8. laccidently deleted a message/email alert. How do | go back and listen/read it now?
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